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count on



32

Move money abroad  
simply, swiftly, securely
Whether you’re emigrating, buying property overseas, sending 
money to loved ones or transferring wages or a pension, the 
world of currency exchange can seem a little daunting.

Exchange rates are always moving,  
so it can be hard to budget effectively 
or find the best time to move  
your money.

In addition, some currency providers 
charge transfer fees and offer 

uncompetitive exchange rates, which 
can leave you feeling out of pocket.

Fortunately, it doesn’t have to be this 
way. We’re on a mission to take the 
hassle out of currency transfers and 
help you make your money go further.

I have used TorFX for nearly 5 years now. 
From major transfers to smaller ones, the 
service works like a finely tuned machine. 
Daily market updates are excellent, systems 
and communication excellent and all the 
staff are friendly, helpful and professional.

Consistently Excellent

Bill

The transaction was easy and very 
quick. I had read the reviews and the 
recommendation on Money Saving 
Expert, which gave me some confidence.

The transaction was easy 
and very quick

Robert

The FX company of choice - 
again and again! Fair rates, 
courteous service and 
delivery on point

Fast, safe service

Alfred & Barbara

Currency transfer was quick, 
reliable and professionally 
conducted with the utmost 
minimum of fuss. Top service, 
friendly as well. Highly 
recommended.

Top professional service

Tim

Key facts

We’ve been helping people save time and money on 
their currency transfers since 2004.

About us

During that time we’ve won the 
Moneyfacts Consumer Award 
for International Money Transfer 
Provider of the Year seven times, 

earned an ‘Excellent’ five-star score 
on Trustpilot, and worked with 
hundreds of thousands of happy 
customers.

We offer:

Competitive exchange rates

Step-by-step personal support

Swift, secure transfers

No transfer fees

24/7 transfers online or by app

Specialist solutions and services

Expert insights and market 
updates

Our group handles over 
£10bn in international 

transfers every year

We employ over 700+ 
people in offices across  

five continents

We have the highest 
credit rating with  
Dun & Bradstreet

We’re authorised by the FCA 
in the UK and the Bank of 

Spain in the EU

We’re proud of our best in class 
TrustPilot rating and loyal customers

Hear from our customers 
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No matter your reason for moving money abroad we have 
a service to suit.

Who we help

Studying, working, or retiring abroad? Paying a foreign mortgage, 
maintenance costs or bills? Sending money to loved ones?

Buying or selling a foreign property, emigrating, 
or investing overseas?

We think you should be able to take control of your currency 
transfers, so we offer a range of ways for you to move your money.

Transfer your way

However you choose to transfer, you’ll have your own dedicated account 
manager – a friendly currency expert who’s on hand to offer support, 
guidance and regular updates every step of the way.

Expert support

When you’re moving large sums 
of money abroad you want to  
be confident your funds are in  
safe hands. 

Our dedicated Account Managers 
will support you every step of the 
way and make sure you have access 
to all the tools and information you 

need to make your transfer at 
the right time. 

Services like forward contracts and 
our digital currency wallets mean 
you can also fix an exchange rate 
ahead of time or buy funds  
in advance. 

If you need to move money abroad 
on a regular basis, we can automate 
the process and make both it cost 
effective and hassle-free. 

Additionally, with our online service 
and app you can check live rates 

24/7 and arrange your transfers in 
minutes. You also have the option 
of buying currency when the rate’s 
looking good and sending it as 
and when you need to from your 
currency wallets. 

If you’d like to find out more about how we can help 
with your currency requirement, please get in touch 
with our team: +44 (0)1736 335250 | info@torfx.com

Online

Make swift, on-the-spot transfers 24/7. You can also check live rates and 
set alerts, buy currency in advance, and securely add new recipients. 
In addition, it’s easy to review your transfer history and track 
transfers from start to finish through your online account. 

Prefer to talk it through? Your dedicated account 
manager is only a phone call away. They’ll 
keep you up-to-date with the latest rate 
movements and help you move your 
money at the right time.

Over the phone

The TorFX app makes on-
the-go currency transfers 
even easier. Send 
money anytime, 
anywhere in a 
couple of taps.

By app



*While fixing an exchange rate means you would miss out if the market strengthened, 

you would be protected from any negative movements.

Whatever your requirement we have a service to suit.

Our services
As easy as one, two, three:

Making a transfer

Set up an account online 
or over the phone. It only 
takes a few minutes and 
there’s no cost and no 
obligation to transfer 
once you’re registered.

You can then talk to 
your new Account 
Manager and find out 
what your options 
are, or log in and start 
making transfers 
right away.

When you’re ready to 
make a transfer, simply 
send us your funds and 
tell us where you want 
them sent. We’ll take 
care of the rest.

Set up an account Secure a rate Make a transfer

1 2 3
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Create an 
accountSpot contract

Make an on-the-spot transfer, 
securing the most competitive 
current exchange rate for an 
immediate transfer.

Limit order

Want a higher rate than the current 
one? Set your desired exchange 
rate and we’ll automatically transfer 
your funds when the market 
reaches that level.

Rate alerts

With a rate alert, you can target a 
particular rate without committing 
to a transfer. If the market reaches 
your desired level, we’ll let you know 
right away by text or email.

Forward contract

Secure an exchange rate for up to 
two years in advance. This means 
you can budget with confidence, 
knowing exactly how much  
you’ll receive.*

Currency wallets

Buy currency when the rate is right 
and hold it in your digital currency 
wallet until you need it. You can 
have multiple wallets in multiple 
currencies.

Regular overseas payments

Automate your recurring transfers 
and know your money will be where 
you need it, when you need it.
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Get in touch to find out more 
 +44 (0)1736 335250  info@torfx.com  www.torfx.com

Create
an account


